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T2 Passenger Pick-ups: More Time, More Spaces and Less Congestion
The pick-up area for arriving T2 passengers has been relocated across 
to the right-hand side of Keith Smith Avenue.

The number of pick-up spaces has increased to 51 – up from 7 spaces.

The free pick-up time has increased to 10 minutes – up from  
2 minutes. Vehicles that stay beyond the free 10 minutes pay  
normal parking rates.

Arrangements for dropping passengers off at the T2 Departures 
level are unchanged. Pick-ups or drop-offs for T3 Qantas Domestic 

passengers are also unchanged, although T3 passengers can use the 
new pick-up area if they wish.

The number of passengers using the domestic terminals 
has increased by more than 40% in recent years.  
The new pick-up area will reduce congestion and 
improve traffic flow.

More time, more spaces and less congestion.


